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Patients "Look Good,
Feel Better"

Decision support
milestone reached

Some Maine Medical Center patients are
caring for themselves, inside and out. Once a
month, local stylists visit R3 and spend time
helping women oncology patients learn how to
care for their hair, skin, and nails, and get a
boost to their self-esteem at the same time.
The program, "Look Good, Feel Better", is
sponsored by the American Cancer Society and
the National Cosmetology Association. The
NCA donates all cosmetics used and the program is free to patients. Any hair stylist may
be trained and offer the program as a volunteer at their place of work. MMC's program is
offered by stylists at j.C, Penney.
The program began at MMC when Mary
Cassidy of J.e. Penney contacted the Social
Work Department. Oncology social workers
Maureen Higgins, LCSW, and Kelly Cotton,
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A sophisticated and powerful decision
support system is about to "go live" at Maine
Medical Center. Its name is Trendstar, and it
will allow managers greater access to data than
ever before.
Trendstar, an in-house decision support
system, will pull together into one place data
from various existing programs and operational
systems in use in the hospital. With their desktop PCs, users will then be able to easily access
data for analysis, display, and reporting to
assist them with their clinical, financial, and
administrative decision making.
"Aggregating data into a single database
and providing tools for query and reporting is a
powerful approach to transforming data into
information that can be used in the decision
making process," says Jerry Edson, Associate
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TWO FRIENDS say goodbye to MMC. Marilyn
Campbell (left) and Anna
Freeman were each honored at retirement parties
January 31. Marilyn
worked in Radiology for
13 years and Anna worked
in Admitting for nearly 39
years. The two played
basketball together -- a
few years ago -- when they
were students at Deering
High School. AN Photo.

Have an "A Fair of the Heart"! See p.2.

The Cardiology Nursing Division
presents
The Tenth Annual
A Fair of the Heart

Breast cancer is the most common form of
cancer in women. At this time, we don't know
what causes it, but we do know that early
screening and detection increase your chance
for a cure.
At a Health Matters Lunch & Learn, Dana
Greer, RN, Breast Health Nurse Educator, will
discuss the issues of early detection: breast
cancer facts; the importance of the three step
process for breast health; and the how, when,
and why of breast self exam, including instruction in the new Mammacare method of BSE and
practice on breast models.
Join us! Early detection makes a difference!

Wednesday, February 14
Dana Health Education Center Lobby
1000 to 1500 Hours
Featuring:
Blood pressure screening
Cholesterol screening
Pulmonary Function Testing
and information on:
Healthy Diet
Exercise
Smoking Cessation
"Quit & Win"

Thursday, February 15
1200-1300 Hours
Dana Classroom 4

Program to address long term
.
care Issues
Professionals from a variety of perspectives are invited to come together to identify
problems in the long term care continuum and
to seek creative solutions. On Wednesday,
March 6, a multidisciplinary panel will represent community resources and respond to
questions and issues at the program "Creative
Planning in Confusing Times: The Long Term
Care Continuum". The panel will be moderated
by Diane Atwood, Health Beat reporter for
6Alive!, WCSH.
This afternoon program, from 1230 to 1600
hours, will be of interest to social workers,
nurses, administrators, and others involved in
discharge planning and provision of services to
our senior population. It is sponsored by
MMC's Social Work Department in recognition
of National Social Work Month. To register or
to find out more about this session, contact the
department at x2262.

lIJ

Support for those affected
by epilepsy
The next MMC Epilepsy Support Group
meeting will be Monday, March II, at the Dana
Center in classroom 4, from 1900 to 2030 hours.
The meeting is for anyone with epilepsy /
seizures and their family members, friends, or
co-workers. For more information, call Debbi,
1-800-660-7832, or Karen, x4814.
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Give your Valentine a hint!

Flowers ordered from the
Flower Box
can be delivered to you
anywhere within the hospital.
Your Valentine may call
871-2771
to order flowers.

•
MasterCard and Visa accepted.
••
Flower Box proceeds benefit
••
MMC pediatric services.
•
• •••••••••••••••••••••••••••••

THEY'RE LOOKING
good ...R3 patients "Look
Good, Feel Better" after a
make-over from local
stylists. Back row, from
left: Sandi Burtchell, RN,
Assistant Head Nurse,
Bridget Boyle, Della
Paradis, Mary Bowne,
Assistant Head Nurse,
and Bonnie Charette, JC
Penney stylist. Front row:
Nancy Jones, Laurie
Hughes, JC Penney stylist,
and Anita Arsenault.

STYLE, FROM r.I

LMSW, worked with nurses on R3 to set up the
program which has now been trialed for three
months with great success. It will continue on a
monthly basis.
So far, "Look Good, Feel Better" has been
open to R3 patients who sign up, but will
expand to include P4CD patients.
"A number of local J.e. Penney employees
volunteer their services to meet the special
needs of cancer patients," says Cotton. "Because of their treatment, these patients can
experience skin and nail changes, hair loss, and
loss of self-esteem. These side effects can be

upsetting, but usually they're temporary. The
stylists show the women how to care for their
hair, nails, and skin during this period and
give them tips on how to wear make-up. If a
woman decides to use a wig, she is shown how
to style and maintain it.
"As a stylist gives advice about a patient's
appearance and teaches her how to take care of
her skin and hair, the patient finds that when
she looks better, she feels better, too," Cotton
adds.
If you'd like more information about
"Look Good, Feel Better", contact the Social
Work Department at x2261.

Second All Night Conference
The Night Thing
2300 hours March 5 to
0730 hours March 6

March is Nutrition Month

Dana Center Auditorium
HIV, Nutrition, Arrhythmia Therapy,
Pediatric Pain Control= these are
just some of the topics
you'll learn about!

w Vitamins and Minerals

Reserve your place now!
Call x4588.
Contact hours will be awarded.

Look for:
in the 21st Century
W What is a Phytochemical?
w Lunch & Learn
w Food and Medication
Interaction Information

Help out Healthy for Life
Volunteers are needed to answer phones
Tuesday, April 2, from 2000 to 2200 hours,
during MMC's call-in program, Healthy for
Life, co-sponsored by NewsChannel13 and
Shop 'n Save.
You'll help out at MMC by answering
calls from viewers requesting information
packets about "Heart Smart". To volunteer, call
Public Information at x2196.
TRENDSTAR,
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Vice President for Information Systems. "With
the patient the common denominator,
Trendstar will link data already in various
systems about that patient."
Five "tracks" have been identified for the
initial phases of Trendstar's implementation.
They are Clinical Decision Support (using data
from patient billing, medical records discharge
abstracting, and general ledger), Clinical Pathway Development and Variance Analysis,
Physician Credentialing / Privileging and
Medical Quality Assurance, Maine State Database, and Contract Modeling. Potentially, any
system dealing with patient data, such as OR
scheduling or lab result reporting, could be
brought into Trendstar and integrated with
data from other systems.
The Clinical Decision Support track is set
to "go live" in March. The Maine State database and contract modeling tracks are due to be
activated later this Spring, and the remaining
tracks are still in development. Data loaded
into the system dates from October 1993
through the present.
"Trends tar reporting files will be generated daily in-house," says Edson, "providing
nearly up-to-the-minute data to users. C/FIS,
the clinical/financial system we've been using,
was updated monthly out of state. In addition,
an easy-to-learn, easy-to-use graphical user
interface, Trendpath, will be available for those
who need it. This tool will be utilized by the
majority of users to view and manipulate data

produced by Trendstar reports." Those trained
initially to use Trendpath will be clinical chiefs,
nursing directors, associate vice presidents, and
members of the Management Group.
A core group of "super users" has just
completed Trendstar training and will be
MMC's "experts" on both the system and the
data in the database. This group will help other
users become familiar with the system and
provide technical support. Staff within Information Systems will also be available to provide general support to new users. The super
users are: Merrill Woodworth, Assistant Planner, Planning Office; Ann Oliver, Data Manager, Medical Record Services; Mark Gauger,
Project Analyst, Nursing Services.
Roseanne Peterson, Medipac Coordinator,
Patient Accounts; Mark Simpson, Coordinator,
Physician Services, BMC; Alan Schock, Financial Systems Analyst, Accounting; Steve Prato,
Research Associate, Critical Care Medicine;
Charlie Caruso, Systems Analyst, Information
Systems; Nancy Goodspeed, Financial Planning Specialist, Managed Care / Financial
Planning; and Judy Giancola, Financial Planning Specialist, Managed Care / Financial
Planning.
Some of these super users, along with
others, will receive additional training as other
data sources are brought into the system.
"Trendstar can be tailored to meet many,
many of our needs for decision support information," notes Edson. "That will be obvious to
users as they begin to use the system to pull
together data and transform it into information
they can use right away."

Maine Medical Center's
Flower Box

is open on Sundays!
1100-1500 hours
A project of the Visiting Board of
the Children's Hospital.
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...Many MMC pagers are digital, but some
are not!
When you page someone, listen for the
prompt to determine whether you can key in
the message or whether you must speak to
leave a message.
If you don't, the person won't receive the
page and you won't get a response!

Learning Opportunities
Spring 1996
A variety of courses are offered this spring
for open enrollment and supervisory and
management development.
Advance, written registration is required
since class sizes are limited. Before registering,
be sure you are free to attend every session and
get permission from your supervisor to join the
program.
Program registration forms are available
outside the Cafeteria or from the Human
Resources Department receptionist. Registrations will be taken on a first come, first served
basis, so sign up early!
Open Enrollment

Assessing Your Career at Midlife
Friday, Feb. 16
0800-1200 and 1300-1500 hours

Pediatric Basic Life Support
Wednesdays, Feb. 14-21
1800-2100 hours

Health At Work
Thursdays, March 14-28
1300-1500 hours
Supervisory/Management

Development

Selection Interviewing Workshop
Thursday, Feb. 29
0800-1600 hours

Leadership in Times of Permanent Whitewater
Wednesdays, March 6 & 20, April 3
1100-1230 hours

Coaching Challenges
Tuesdays, March 29-April2
0900-1200 hours

What's on Healthviews?
Watch Healthviews, MMC's health information program. You can catch it on Time Warner
Cable channel 4 during the week of February
19. "Healthy Grieving" will focus on bereavement and loss support groups.
The program will begin with an overview
by Connie Korda, MS, LCPC, Counselor, and
Margaret Bradstreet, RN, Mental Health Nursing Specialist. Bradstreet and members of the
Pregnancy Loss Group and Korda and a member of the SIDS (Sudden Infant Death Syndrome) Parent Group will talk about the grieving process and the support groups like these
offer.
The program airs nightly through Sunday
at 2000 hours, Tuesday through Sunday at 1400
hours, and Tuesday through Thursday at 1000
hours.

Quitters can be Winners
At last count, 110 people had called MMC
to sign up to Quit and Win. They and other
Maine residents who register to Quit smoking
can Win improved health, independence from
tobacco, and a chance at up to $500 cash and a
trip to Cancun, Mexico, or a cruise to Nova
Scotia in Maine Medical Center's and Eastern
Maine Medical Center's Quit & Win Program.
Any regular smoker (of more than five
cigarettes a day for the last six months) who
registers and quits smoking after January I,
1996, and before February 14, 1996, and remains a non-smoker until the first day of
spring, March 22, is eligible to win. Each registrant must have an adult sponsor and be verified to be smoke-free at the end of the five
week Quit period. Sponsors are also eligible to
win cash prizeslAll registrants will be sent
"Quit Kits" and follow-up material to help
them plan their quitting efforts.
Brochures with complete rules and a
registration form are available at MMC's Pulmonary Department. Call Quit & Win at x2768,
for a brochure or for more information.

Diabetes research project
needs volunteers
Healthy men and women between the
ages of 35 and 70 with non-insulin dependent
diabetes are needed for testing an investigational medication.
Medication is taken daily for four weeks
and placebo (an inactive substance) for one
week. Inpatient stays are required for 50 consecutive hours each week. A follow-up visit is
required during the sixth week.
Subjects will receive $2,500 at the completion of the study. Call Judy DeMena or Sue
Mortenson at MMC, 774-4468, for details.

Healthy for Life
Campaign Against Breast Cancer
NewsChannel13' s Healthwatch
anchor Kim Block shows how you
can fight back against breast cancer
in this collection of news reports
produced by Healthwatch 13.

Healthy for Life
is a joint
public health education program
of Maine Medical Center,
NewsChannel13,
and Shop In Save Supermarkets.
Campaign Against Breast Cancer Video
$6.99
The video is available in MMC's Gift Shop
and from
the Public Information Department.
Proceeds to benefit cancer research
at Maine Medical Center.
For a free Buddy Check 13 packet of
breast health information,
call or stop by
Public Information, 871-2196.

Another "way to work"
RideShare has a new program called
VanShare, offered to assist people to commute
to work in nine or fifteen passenger vans.
VanShare is an economical, comfortable, convenient alternative to driving your own vehicle
to work every day.
If you commute more than twenty miles
one-way to work, VanShare will be able to beat
your cost of gas, oil, and maintenance alone.
Other potential savings include eliminating
parking costs, Turnpike tolls, and reducing
your car insurance premium because of reduced driving mileage.
VanShare's vans are a comfortable way to
travel with individual reading lights and air
controls, Enjoy the opportunity to read, work,
or socialize without having to worry about
traffic.
If you live in or commute through
Brunswick, Topsham, Lewiston, Auburn, or
York County and are interested in learning
more about VanShare or expressing your
interest in this commute option, call 1-800-280RIDE. Currently, 47 MMC employees and ten
BMC employees have signed up for RideShare,
eight of whom are carpooling.
VanShare is operated by the RideShare
program of the Greater Portland Council of
Governments and funded through the Maine
Department of Transportation and the Maine
Turnpike Authority.

Research volunteers needed for
osteoporosis study
Healthy postmenopausal women aged 55
to 75 with 1 to 4 vertebral (spinal) fractures are
needed for testing an investigational therapy
for osteoporosis. Qualified volunteers will
receive investigational medication or placebo
once every three months and bone density
measurements and other evaluation every six
months at no cost for a total of three years. The
study is being conducted by the Division of
Endocrinology at MMC. Call Judy or Sue at
774-4468 (MMC) for details.

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Eureka, 2 person free standing tent in good condo Aluminum poles, tent fly and bag. $85. Call 284-8181.
1993 Ford Escort station wagon, exc. condo 25 K miles, AI
C, auto., luggage rack, AM/FM, PS, PB. $7,800. Call 8852817 or x2435.
Clean, dry maple blocks, exc. kindling. $5/box or 6 boxes
for $25. 40-50 lbs per box. Call 828-0410.
Children's LL Bean X-C skis. Exc. condo used 3 times. $25.
Call 883-9607.
Apple IIC w I monitor, Image writer II, original boxes,
word processor manuals, programs, children programs.
Exc. condo B I O. Call 829-6150before 8 PM.
1992 Mazda Protege, 4 door, 5 speed, cassette, 39 K. $7,800
or BO. Call 791-1279days, or 885-5275eves.
1991 Ford Escort LX, 2 door, 5 speed, cassette, 72 K. Mint
cond., new sticker. $3,695 or BO. Call 828-4819.
Large Dutch Vermont Castings wood stove, exe. cond., 3
YO. $500 or BO. Call 767-2119.
Young Chang console piano, polished ebony. 9 YO, exc.
condo Bench, music books, and metronome incl. Needs
tuning. $1,000. Call 657-2653.
Tenturi rowing machine, $40. Call 799-1650.
Side shot model SSI side wall power vent system by
Tjernlund. Designed for oill gas heating systems and can
replace chimney. Exc. condo 11/2 YO, $150. Call 967-0135.
NordicTrack Pro model, like new, $400 firm. Call 627-4015.
Moving sale. Books, womens clothes size 8-10, childrens
clothes, 2T - 4T, light wood K table wi 4 fan-back chairs,
small mahogany dresser w I mirror, twin size box spring,
frame, cherry wood head and foot board. Call 846-9216.
33" double aluminum K sink w I faucet attachments, $20. 2
Evenflo car booster seats, $15 each. Exc. condo Call 9294076.

FOR RENT
BR avail. to F to live w ]73 YO lady. Lots of storage, kitchen
privileges, washing facility, parking space. Very low rent.
10 min. to ocean. Call 934-0796.
Newcomb Place, Westbrook, 2 BR, 3rd floor, in 3 family
Victorian. Parking, heat and hot water incl. $590I mo. N I S
preferred. Sec. dep., refs. req. Call 829-5192.
Victorian apt. Ocean views, pine floors, jacuzzi, 2 BR,
office. $795I mo. incl. elee. and hot water. Located on
Casino Beach. Call 772-1221.
Saco townhouse, master BR w I deck and cathedral ceiling,
DW, 2 parking spaces, Monitor heat, 11/2 bath. Near
beaches, shopping and turnpike. $625I mo. + sec. dep., refs.
Call 727-5788.
Western Prom, 3 BR, parking, gas heat, owner occupied,
near hospitals, schools. $775I mo. + utils. Sec. dep, refs.
Call 772-0774or 773-1990x190.
1 BR efficiency, WID hook-up, off-street parking, North
Deering area. $400I mo. + utils., see. dep. Call 878-8079.

The deadlines for
announcement-length items
and MARKETPLACE are
February 21 for the March 6 issue
and
March 6 for the March 20 issue.
All items must be in writing.
Furnished home for rent, 2 BR, 1 bath, eat-in K, DR, LR wi
fireplace, office I family room, 1 car garage. $800I mo. +
utils. Call 767-0046.
Bolton Street. 2nd floor. Large, sunny apt. LR, DR w I builtin china cabinet, large K, 2-3 BR. Newer stove, refrig.
Parking, storage. Quiet bldg. Oil heat. No pets. $675/mo. +
utils. Ref. and sec. dep. Avail. March 1. Call 797-9416or 8791944.

ROOMMATE WANTED
M/F, couple, single parent. Room w ] all utils, cable in
room, WID, DW, 2 baths, yard, garden space, 45 min. to
Portland. Route 25, Standish. $250I mo. Call 642-2348.
East Windham, country setting, lake, gardens. Room incl.
bath, heat, phone, garage, laundry. 25 min to MMC. $340I
mo. incl. all. Call 892-5345.

CHILD CARE
Wanted for 2 boys ages 3 and 5. N/S woman wanted for
occasional overnight job. Call 781-35409 AM.
Almost Home Child Care Services currently has openings.
Located in South Casco, off Route 302, between Naples and
Windham. Director's education I experience includes: BA
psychology, counselor, teacher, nanny, mother. Member of
CareShare Network and Child Care Connections. Call 6553945.
Licensed daycare home in East End has openings. Robin's
Nest is a group setting with smaller, personal approach.
Caregiver has 13 years experience. Open 0700-1530,M-F.
Ages 2-5. 2 school age openings avail. Call 772-7987.

WANTED
PCA, light duty for M quadraplegic, 37. Part-time days, $7 I
hr. No exponecessary. N IS preferred. Call 767-1038or 7997140.
House-sitting job. Colby College junior seeking summer
house-sitting position while taking a class at USM. Avail.
from 5 I 20 - 9 I 5. Refs. avail. Call 781-3438.
Taxes to prepare. Experienced, rates starting at $35. Fast,
accurate, year-round service. Call 878-5731.
Clients for Internet installation. Complete installation and
instruction in your home. Call 967-0845after 6 PM.
Used Kitchen Aid stand mixer in good condition, reasonably priced. Call 729-5814.

What's Happening at MMC
Feb. 14 A Fair of the Heart, 1000-1500hours, Dana Lobby. See p.2.
Feb.14 Quit & Win. Stop smoking through Mar. 22 and win a prize!
See p.5.
Feb.19 Presidents' Day, MMC holiday.
Feb. 19 Healthviews, MMC's health information program. "Good
Grief". Time Warner Cable channel 4. Sunday at 2000 hours,
Tuesday-Sunday at 1400 hours, Tuesday-Thursday at 1000
hours. See p.5.
Mar. 5 The Night Thing, second all night conference. Dana Auditorium. See p.3.
Mar. 11 MMC Epilepsy Support Group meeting, 1900-2030hours.
Dana #4.
Mar. 22 Quit & Win ends.

Medical Center Singers
Spring Schedule
Here is the Spring schedule of rehearsals for The
Medical Center Singers. Rehearsals take place in the
Dana Center Auditorium on Monday evenings from
1900 to 2100 hours. The Children's Chorus rehearses on
the same evenings, from 1700 to 1830 hours.
February 12
February 26
March 4
March 11
March 18

March 25
April 1
April 8
April 22
April 29

May 6

Combined Chorus dress rehearsal,
1730-2000 hours
May 13 Combined Chorus dress rehearsal,
1730-2000 hours
May 15 Spring Concert: A World of Music
1900 hours, refreshments served

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
DATA MANAGEMENT: Gregory Pierce
DIABETES CENTER: Michelle Snow
EMERGENCY MEDICINE: Cheryl
Curatola, Stephen Greenleaf, Janet Oliver
ENVIRONMENTAL SERVICES: Gail St.
Jock, Wayne Wilson
MEDICAL RECORD SERVICES: Susan
Goldberg, Catherine Scotto
MIS MAINTENANCE: Rolvin McIntire
PSYCHIATRY: Sheri Flaherty, John Bean
REHABILITATION MEDICINE: Julia
Berry, Anne Marie Patterson, Ronald Welch

About People
• Debra Drew, RNC, staff nurse in NICU,
recently earned her BSN from the University
of Southern Maine.
• Nancy Roy, RN, Nurse Coordinator,
Maine Hemophilia Treatment Center, had
the chapter "Emergency Care" published in
The Hemophilia Nursing Handbook. She
and Glen Roy, RN, Resource Coordinator,
presented "For One and All: The Family
Camp" in a poster session at the annual
National Hemophilia Foundation meeting
last October. With Mary Bush, RN, Puget
Sound Blood Center, Nancy Roy wrote the
clinical article "Hemophilia Emergencies".

What's Happening
Maine Medical Center, 22 Bramhall Street,

Portland, ME 04102-3175

NON-PROFIT

ORG.

U.S. POSTAGE
PAID
Portland, Maine
PERMIT NO. 35

